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QUESTION NO: 1
HAZLD—HF—DRENZEE|IV)HTHDAHECEF>ELFREHLY) EEA,
A.E

B. &

Answer: B

Explanation:

According to the Salesforce documentation, the answer is false. There are some restrictions
on how you assign custom users abilities. A custom user is a user who has a custom role
assigned to them in Marketing Cloud Account Engagement. A custom role is a feature that
allows users to create and assign custom permissions and access levels to other users in
Marketing Cloud Account Engagement. A custom role can be created and managed by the
administrator in the Admin tab in Marketing Cloud Account Engagement, and it can be
assigned to new or existing users. A custom role can be assigned to a user by using different
methods, such as editing an existing default role, assigning new users during the import
process, or adding a batch of existing users using table actions. However, there are some
restrictions on how you assign custom users abilities, such as:

You cannot assign a custom user the ability to create or edit other users, roles, or
connectors. This ability is reserved for the administrator only, and it cannot be delegated to a
custom user.

You cannot assign a custom user the ability to access or edit the data or settings of another
user, unless the custom user is the manager of that user. A manager is a user who is
responsible for overseeing and managing other users, and who can view and edit their data
or settings. A manager can be assigned to a user in the user record, and they can have a
custom role or a default role.

You cannot assign a custom user the ability to access or edit the data or settings of a
prospect, unless the custom user is the owner or the assigned user of that prospect. An
owner is a user who created the prospect in Marketing Cloud Account Engagement, and who
can view and edit their data or settings. An assigned user is a user who is assigned to the
prospect in Marketing Cloud Account Engagement, and who can view and edit their data or
settings. An owner or an assigned user can be assigned to a prospect in the prospect record,
and they can have a custom role or a default role.

QUESTION NO: 2

BFA—NITIVARVIVADBILICEFTRDEFA—IL TUOTL—REEFX-I
a7V LO—ROEBEVRATTH?

AEFX—=) ATV LO—REEFX—I
TOo7L—RDSHBRTIVENHYET,
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D.EFX—IINTU7TL—FRTRRCMS A X—2DAhEFEATEET,

Answer: B

Explanation:

The key difference between an email template and an email content record in the enhanced
email experience within Pardot lies in their usability across different Salesforce platforms. An
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email template, once created in Pardot, can be utilized by users across Pardot, Sales Cloud,
and Service Cloud. This allows for a consistent messaging and branding experience across
various customer-facing platforms within the Salesforce ecosystem. In contrast, an email
content record in Pardot is specific to Pardot and designed for use within the platform's email
marketing campaigns, focusing on specific layouts and elements tailored to Pardot's
capabilities.

QUESTION NO: 3

reCAPTCHA 2R TRIDEZERL TV ELVODOIZ, reCAPTCHA
FRRENDOREETITH?
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Answer: A

Explanation:

A reCAPTCHA is displayed when you did not choose to display it because Marketing Cloud
Account Engagement pings a database of known spammers and when a match is found
automatically displays a reCAPTCHA. This is a security measure that helps prevent spam
bots from submitting your forms and creating fake prospects. You can also choose to always
display a reCAPTCHA on your forms or form handlers, or to never display a reCAPTCHA on
your forms.

QUESTION NO: 4
T7A—LREGT7A—LNRZ—? 7 A —LZEERESIVEETEZILENHYXRT

A. 7 F—LA

B. 7#—L/\2RZ—

Answer: A

Explanation:

Marketing Cloud Account Engagement forms are the best option if you need to be able to edit
and change your form directly. Marketing Cloud Account Engagement forms are built and
managed completely in Marketing Cloud Account Engagement, and you can easily modify
them using the form builder or the layout template. You can also preview and test your
changes before publishing them. Form handlers, on the other hand, require you to edit and
change your form on the external platform where it is hosted, and you may need to
regenerate the code snippet if you add or remove any fields

QUESTION NO: 5
R—TFAVIELERER, BAKEA A N—CB>TVBIRTOBEBL—LET
SH—IAYNARTATOTSLEREVEERXTVET, Y- T 1V ESERER
. COEBEROHBLHIECERBRETTA?

A BBILERE
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B. AOA7U>JIL—I)
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Answer: D

Explanation:

According to the [Salesforce documentation], the best place to look for all automation rules
and engagement studio programs that a prospect has been a member of is the Prospect's
Audits tab. This tab shows a detailed history of all the actions and activities that have
occurred for a prospect, including the automation rules and engagement studio programs that
they have been added to, removed from, or completed. The Automation settings, Scoring
rules, and Lifecycle report do not provide this information, as they are related to the
configuration, scoring, and reporting of the automation and engagement features, not the
individual prospect's history. Reference: [Salesforce documentation]

QUESTION NO: 6

Marketing Cloud Account Engagement 77O ARY NOH AR LT 4 —)L R%& Salesforce
714—=)LRICXYE>TTBICIE, Salesforce TMETEDUEN HYERITH?2
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A. Salesforce ') — REREZAELET,
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D. Salesforce IZFTL WAHARAZRL V=R 74 —)LRZEMLET,

Answer: C,D

Explanation:

The two steps that you must do in Salesforce to map a Marketing Cloud Account
Engagement prospect custom field to a Salesforce field are:

Add a new custom contact field in Salesforce. A custom contact field is a field that you can
create and add to the contact object in Salesforce, which stores the information and activities
of an individual person who is associated with an account. You can use custom contact fields
to store data that is specific to your business needs, such as industry, product interest, or
satisfaction score. You can map a Marketing Cloud Account Engagement prospect custom
field to a Salesforce custom contact field, so that the data is synced between Marketing
Cloud Account Engagement and Salesforce. To add a new custom contact field in
Salesforce, you need to go to Setup > Object Manager > Contact > Fields & Relationships >
New, and follow the steps to create the field.

Add a new custom lead field in Salesforce. A custom lead field is a field that you can create
and add to the lead object in Salesforce, which stores the information and activities of a
potential customer who is not yet qualified. You can use custom lead fields to store data that
is specific to your business needs, such as lead source, lead score, or lead status. You can
map a Marketing Cloud Account Engagement prospect custom field to a Salesforce custom
lead field, so that the data is synced between Marketing Cloud Account Engagement and
Salesforce. To add a new custom lead field in Salesforce, you need to go to Setup > Object
Manager > Lead > Fields & Relationships > New, and follow the steps to create the field.

QUESTION NO: 7
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Z'OANRY N & Marketing Cloud
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CEXTENET,

Answer: B

Explanation:

According to the Salesforce documentation, when a prospect is permanently deleted from
Marketing Cloud Account Engagement, all the associated data and activities are also deleted
and cannot be restored. However, if the prospect fills out a new Marketing Cloud Account
Engagement form and submits their information, a new prospect record will be created with
the same email address as the deleted one, but without any of the previous data and
activities. The new prospect will have a new unique ID and will not be linked to the deleted
one in any way. Reference: Salesforce documentation

QUESTION NO: 8

dA—Y—F, 7F—LHNFEEETh, TOTF—ALATEED 71— )L RENBIRENE-EEIIC
 RARBICEFA=NZEBLEVEZZATVET,
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D. FEN—HRA7OBEELIL—I

Answer: C

Explanation:

According to the Salesforce documentation, an automation rule is an automation tool that can
be used to send an email to a prospect when a form is submitted and a specific field value is
selected on that form. An automation rule can be configured to trigger an action (such as
sending an email) when a prospect meets certain criteria (such as submitting a form and
having a specific field value). The criteria can be set to Match All or Match Any, depending on
the logic required. In this case, the Match All option should be used, as the prospect needs to
meet both conditions (form submission and field value) to receive the email. A completion
action is another automation tool that can be used to perform an action after a prospect
successfully completes a form, but it cannot be used to check for a specific field value. A
dynamic list is a list of prospects that is updated automatically based on certain criteria, but it
cannot be used to send an email directly. A list email is an email that is sent to a specific list
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of prospects, but it cannot be triggered by a form submission or a field value. Reference:
Salesforce documentation

QUESTION NO: 9

N—TT4200 XZx—2 v —I&, Salesforce ® Engagement History TIJA KN X—JL
TIOTF—DOXN XN DRAZRRLEVEEZEZTVET,
HR—RENRTVWEVEBEREENTTHL?

A. RIEHE

B. &5TELE

CI1Z—URHEHK

D. A7 R T IRE

Answer: A

Explanation:

If a marketing manager wants to view list email engagement metrics in Engagement History
in Salesforce, they will not be able to see the Total Replies metric (A). This metric is not
supported by Engagement History, which only shows the following metrics for list emails:
Total Delivered, Unique Opens, Unique Clicks, Hard Bounces, Soft Bounces, Opt Outs, and
Spam Complaints. The other metrics (B, C, D) are supported by Engagement History and
can be viewed in Salesforce. Reference: Salesforce Engagement History: A Complete
Overview

QUESTION NO: 10

T73—LNFYANETEDRERMLTVBED, FERBTITATTHIHEHRETESDL
R—NFATTH?

A Fv>R=2 LKR—K

B.ZTF 142U R=2 LR—b

C. 7#—LLKR—h

D. Z#L R—b

E. LREDENTEZL

Answer: C

Explanation:

Form reports show the performance and activity of your Marketing Cloud Account
Engagement forms, which are web forms that capture prospect information. You can use
form reports to see how many prospects have viewed, completed, or started but not
completed your forms, as well as the conversion rate and average time to complete. You can
also drill down into individual form submissions and view the prospect's details and activities.
Reference: [Form Reports], [View Form Reports]

QUESTION NO: 11

EEFICRETIHVEN GDTELREMNBRRMATTA ?
A NZYFZT-R

B. X—JL3%%

C. CNAME

D.IPRTUA KNJAR
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E.WARLT7 22 NOER

Answer: A,B,C,D

Explanation:

The key technical items required to set up during implementation are tracking code, email
authentication, CNAME and IP whitelisting. Tracking code enables Marketing Cloud Account
Engagement to track visitor and prospect activity on your website. Email authentication
improves the deliverability and reputation of your emails. CNAME or vanity alias provides a
seamless transition for your prospects when visiting pages and forms that you host on your
site and Marketing Cloud Account Engagement hosted campaign elements. IP whitelisting
allows you to restrict access to Marketing Cloud Account Engagement based on IP
addresses.

QUESTION NO: 12

BILENETOTFAITIR=D TOARV I AZFERAL T Salesforce TS F14 27
R=DZERTRDEICDVWTELLDORENTTA?

A TGRS T4 27

R=DEZERELIFEETDE, TOR—DEFEHBNICQABEENET,

B. Pardot 7 # —AZNR—JICEMITBDHE—0SEE. HTML O R—F 2 M iframe
OJ—RZEMIBDETY,

C.
R=DF, BRENTVBRF Y IOR—DFELERERSNATVEVF Y OR-2VICHEN TS
CENTEET,

D. HARL A—RERVIUTREAYR—F R 7Y Z—I—RICEMNTEET,
Answer: C

Explanation:

In the enhanced landing page experience within Salesforce, one of the key features is the
ability to associate a landing page with either a connected campaign (directly linked to
Salesforce campaigns for unified reporting and management) or an unconnected campaign
(used solely within Pardot). This flexibility allows marketers to tailor their campaign
management strategies according to their specific needs, enhancing the integration and
tracking of various marketing efforts directly from within Salesforce.

QUESTION NO: 13

IV —DXNARDFA TOATTLZBEYRTIENTEERT, 7TOARI MF 1
HEREICEYRTIERN,HY, SERVIRTENTEET,

FTOARID NHFTOTZLEZEGEEVANIZE>TWVWREFE, TOTOARI N TOTS A
Z1EREBLTRTATYZICEETDE, TOTOARIRNIES B ETH?
A.RA&ERF. 1 BFE>THST7OATTLZRBINSPYVELET,

B. RIAAER7OJZLZ2BHLEEA. 7OARIVNE—ELHLIUEBTEEE A,
C.RAAERIKICTOATZTLAZRINSPYVELET,

D. RIAKEFWF 7OV T LAZBRLEL A, BYERLOEAREIZELEL .

Answer: A

Explanation:

If an engagement studio program is enabled to repeat, the prospects are eligible to repeat
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after one day and can repeat three times, and a prospect remains on the program recipient
list, then the prospect will start the program over at the beginning after waiting one day (A).
This is how repeating engagement programs work in Account Engagement. The prospect will
not be prevented from restarting the program (B, D) unless they have reached the maximum
number of repeats, which is three in this case. The prospect will also not restart the program
immediately , but after the specified number of days, which is one in this case. Reference:
Repeating Engagement Studio Flows Introduction

QUESTION NO: 14

Salesforce M1E#FH;A" Marketing Cloud

THIRIVF =X NOBERERBDHE, T74LNTREOEBIREENET
n?

A. Salesforce M15# & Marketing Cloud

THIORIVTF =X NOBEHREA—-/N—F4 RLET,

B. Marketing Cloud 7> RI T —2 X NOIE#RIE. Salesforce
NEHRZEZF—N—F4 RLET,
C.INTORBHBAIRFENDEH., 1 AICDE 2 DORBJRNMEHENDAEENF HVET
D. /5% F#(F Salesforce & Marketing Cloud

TFHIOURIVF =X MOWADLSHIBREN, LO—RAFAZICHD ARSI HYVET
Answer: A

https://help.salesforce.com/articleView?id=Marketing Cloud Account
Engagement_default_prospect_field_mapping.htm&type=5 Explanation:

By default, if the information in Salesforce differs from the information in Marketing Cloud
Account Engagement, the information in Salesforce will override the information in Marketing
Cloud Account Engagement. This means that Salesforce is the master source of truth for
most fields, and any changes made in Salesforce will overwrite the values in Marketing Cloud
Account Engagement. However, this behavior can be customized for each field in Marketing
Cloud Account Engagement, by choosing one of the following options: Use Marketing Cloud
Account Engagement's value, Use Salesforce's value, or Use the most recently updated
record. You can also prevent a field from syncing at all by choosing Do not sync. For more
details -> 45

QUESTION NO: 15
R=TTATA—F—NFEFX—NTUTL—RNERAKXBVANIEFLEVOTTH
HULOWUARNDEFXA—INEH D TFAVITTREECRENEFX—INTVTL—EE
RIBER@FTEFREA,
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C. "X=)727L—bh) TRATEDLSICVANZRELET

D. X—=)T>7L—hemELTEYBEVANEZRIRLET

Answer: B

Explanation:

According to the Salesforce documentation, the user should resolve the issue of not being
able to choose the specific email template when sending a new list email by editing the email
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template to make it available for "List Emails". An email template is a reusable design that
defines the content and layout of an email. An email template can be configured to be
available for different types of email sends, such as one-to-one emails, list emails, or
autoresponders. A list email is an email that is sent to a specific list of prospects, such as a
newsletter or a promotion. To use an email template for a list email, the user must edit the
email template and check the box for "List Emails" in the email template settings. This will
make the email template available to choose when sending a new list email. Editing the list to
be available for "Email Sending", "Email Templates", or editing the email template and
choosing the appropriate list are not the correct ways to resolve the issue of not being able to
choose the specific email template when sending a new list email, as they are either
irrelevant or incorrect options for the list or the email template settings. Reference: Salesforce
documentation

QUESTION NO: 16

W=, 7A—=—LAATO3aURE,

Marketing Cloud 7HJ > N T = X MR TS 3

DOV Y ) EBBIARIVRERFATTA?

A. Twitter

B.A2ARTZ A

CT7IARTYY

D. LinkedIn

EEAFTYTFryh

Answer: A,C,D

Explanation:

Marketing Cloud Account Engagement offers three social posting connectors: Twitter,
Facebook, and LinkedIn. These connectors allow you to create and schedule social media
posts from Marketing Cloud Account Engagement and track the engagement of your
prospects. Marketing Cloud Account Engagement does not offer social posting connectors
for Instagram or Snapchat. Reference: [Social Posting], [Set Up Social Posting Connectors]

QUESTION NO: 17

FLLEBLIL—IILFERENET,

RIAKENFZTOBERHIIL—IIOREZHBRIDICE. EOXSIBTIVIIVHIRBETIA?
A RFRIECL-INZBRLET

B.EMDT7U2ar i LTIL—ILZREFLET
CL—IIEZRETDHICEITIDRSICATZ1-ILET
D.IL—ILZRFTHDEICTLELI-LET

Answer: B

Explanation:

A new automation rule does not require any additional action for prospects to begin matching
that automation rule, other than saving the rule. Automation rules are active by default once
they are saved, and they run every hour to match prospects based on the rule criteria.
Resuming, scheduling, or previewing the rule are not actions that are required for prospects
to begin matching the rule, but they are optional features that can be used to manage or test
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the rule. Reference Automation Rules Overview

QUESTION NO: 18

EROENTERL
GoToWebinarFILWI1—H—Z AR NIZBFETDICE, EX—)., B, BRUOEIN HE
714—=)IRTY,

A.E

B. &

Answer: B

Explanation:

Email, First Name, and Last Name are not required fields in order for GoToWebinar to
register a new user to an event. GoToWebinar is a web conferencing platform that allows you
to host and join online meetings, webinars, and trainings. You can integrate Marketing Cloud
Account Engagement with GoToWebinar using the GoToWebinar connector, which allows
you to register prospects for GoToWebinar events from Marketing Cloud Account
Engagement forms, landing pages, or completion actions. However, the only required field for
GoToWebinar registration is Email. You can also include other fields, such as First Name,
Last Name, Phone, or Company, but they are not mandatory. If you do not include these
fields, Marketing Cloud Account Engagement will use the default values from the prospect's
record or the connector settings.

Answer A is incorrect because Email, First Name, and Last Name are not required fields in
order for GoToWebinar to register a new user to an event, as explained above. Reference:
[GoToWebinar Connector], [Set Up the GoToWebinar Connector]

QUESTION NO: 19

LenoxSoftlk F—ZXR—AQVV—2Fy 7702010 h2E kL, RBLZXIBICEHL
Fll, BFSORBLOVWK D2AREE>TEHREIATHY, BSRBRAFfRILDHZH
EIRHBENFHYET,

RIAKEQEE|ZT T, EOFFNTOLAEAZHKTEIOICKIDIDOF—RKRSL N
EROITBDZENTERITH?

IDHFAZBIRL TS EELY

A BFERT7AINRITENEZATHAVIILER—K

B. EfiEn7OARI N7 41 —)LR

CRAXBNVITHANOHEICE®L LKE

D. TORIAKENEMELIFHIBRENIZUARS

E. RIAGEANENIHTShZEEDTF—REKRE

Answer: B,D E

Explanation:

The prospect's Audits tab shows the history of changes made to the prospect's record, such
as field updates, list changes, and assignment dates. These data points can help determine
what updates were made during the database clean-up project and how they affected the
prospects. The Lifecycle Report, the amount of time the prospect spent viewing the website,
and the unique clicks are not data points that can be found in the Audits tab, but they can be
found in other reports or tabs in Marketing Cloud Account Engagement. Reference Prospect
Audits
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QUESTION NO: 20

LenoxSoft DN —7 7 14 > F—LAlk, Web
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9,
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EEMILET R=D TFo02a2#BMLTINR—2J vy —ICBHLET,

B.BED IPEHEADHEET A IILEZ—ZBWILET, R—
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C.HBE®DIP
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PEBWMILET,

D. BHDMHEEBET VTAETAEFA—IDEEZBEMILET,
[(BEHORAKXBETIVTAETAEFXA—IINZIEFETE (RIAATFOT) ZEMILET,
Answer: C

Explanation:

The sequence of steps that the Marketing Cloud Account Engagement Administrator should
take to automate this process is to enable Visitor Filters for a specific IP range and enable
Send daily visitor activity emails. Visitor Filters allow you to filter out the internal traffic from
your website analytics, such as your own employees or vendors. By filtering out a specific IP
range, you can ensure that only external visitors are tracked by Marketing Cloud Account
Engagement. Send daily visitor activity emails allow you to receive a daily email with a list of
all the visitors who have visited your website in the past 24 hours, along with their company
name, location, and pages viewed. By enabling this feature, you can share the list of external
visitors with the regional sales managers automatically

QUESTION NO: 21
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Answer: D

Explanation:
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Create Prospect
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The information that is required when creating a prospect manually is campaign, email,
profile, and score. A prospect is a potential customer who has expressed some interest in
your products or services, and whose information you have captured in Marketing Cloud
Account Engagement. You can create a prospect manually in Marketing Cloud Account
Engagement by entering their information in a form, or by importing them from a file. When
creating a prospect manually, you need to provide the following information:

Campaign: The marketing initiative that you use to track the first touch point with the
prospect, such as a trade show, a webinar, or a Google Ad. You can select a campaign from
the drop-down menu, or use the default campaign that you set in your account settings.
Email: The email address of the prospect, which is used as the unique identifier for the
prospect record. You need to enter a valid email address for the prospect, or the prospect will
not be created.
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Profile: The category that you use to segment your prospects based on their characteristics,
such as industry, role, or product interest. You can select a profile from the drop-down menu,
or use the default profile that you set in your account settings.

Score: The numerical value that indicates the level of interest or engagement of the prospect
in your products or services. You can enter a score for the prospect, or use the default score
of 0 that is assigned to new prospects.

Other information that you can provide when creating a prospect manually are:

First Name: The first name of the prospect, which can be used for personalization or
segmentation.

Last Name: The last name of the prospect, which can be used for personalization or
segmentation.

Company: The name of the company that the prospect works for, which can be used for
reporting or segmentation.

Website: The URL of the website that the prospect visits or owns, which can be used for
tracking or segmentation.

Assign To: The user that you want to assign the prospect to, who will be responsible for
following up with the prospect. You can select a user from the drop-down menu, or use the
default user that you set in your account settings.

QUESTION NO: 22
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Answer: A

Explanation:

When prospects register via a Marketing Cloud Account Engagement form, they will still
receive GoToWebinar's reminder and registration emails. This is because Marketing Cloud
Account Engagement integrates with GoToWebinar and automatically registers prospects for
the webinar when they fill out the form. Marketing Cloud Account Engagement also syncs the
attendance and other webinar data with the prospect records. However, Marketing Cloud
Account Engagement does not send the webinar emails, which are handled by
GoToWebinar.

QUESTION NO: 23
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Answer: B

Explanation:
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According to the Salesforce documentation, the option that adheres most closely to email
sending best practices is: B) Establish a consistent, predictable cadence for your email
communications. Email sending best practices are guidelines that help users to create and
send effective and engaging emails to their prospects and customers. Email sending best
practices can cover different aspects of email marketing, such as content, design,
deliverability, and performance. One of the email sending best practices is to establish a
consistent, predictable cadence for your email communications, meaning that you should
send your emails at regular intervals and frequencies, and that you should align your email
sends with your audience's expectations and preferences. By establishing a consistent,
predictable cadence for your email communications, you can build trust and loyalty with your
subscribers, increase your open and click rates, and avoid spam complaints or unsubscribes.
When possible, sending emails on Monday mornings in order to stay top of mind throughout
the week, sending plain text only emails in order to increase engagement rates, or making
sure that all emails have a high image-to-text ratio are not the options that adhere most
closely to email sending best practices, as they are either ineffective, outdated, or detrimental
options for email marketing. Reference: Salesforce documentation

QUESTION NO: 24
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Answer: D

Explanation:

According to the Salesforce documentation, the first step the user must take in order to
change which email template is used in a running engagement program is to pause the
program. A running engagement program is a program that is actively sending emails and
performing actions to the prospects in the program. To make any changes to a running
program, such as changing the email template, the user must first pause the program to stop
the email sends and actions. After making the changes, the user can resume the program
and continue the email sends and actions. Copying the original engagement program,
changing the wait time for the template, or deleting the old sent email are not the first steps
the user must take, as they will not allow the user to change the email template in the running
program. Reference: Salesforce documentation

QUESTION NO: 25
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Answer: B

Explanation:

A form handler setting that allows prospects to receive multiple autoresponders from form
submissions within a 24-hour period is Disable Visitor Activity Throttling and send
autoresponder emails after every submission. This setting overrides the default behavior of
Marketing Cloud Account Engagement, which is to throttle visitor activity and send only one
autoresponder email per prospect per form per day2. This setting can be useful for forms that
are used for multiple purposes, such as event registration, content download, or contact
request

QUESTION NO: 26
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Answer: D

QUESTION NO: 27
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Answer: C,D

Explanation:

To view a prospect's Marketing Cloud Account Engagement landing page submission activity
on the syncing contact in Salesforce, an Administrator can use the following features:

The Marketing Cloud Account Engagement Activities Visualforce page, which shows a
detailed history of the prospect's interactions with Marketing Cloud Account Engagement
assets, including landing pages, forms, emails, and custom redirects.

The Salesforce Activities section, which shows the tasks and events that are logged for the
contact, including Marketing Cloud Account Engagement landing page submissions.
Reference: [Marketing Cloud Account Engagement Activities Visualforce Page], [Salesforce
Activities]
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QUESTION NO: 28
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Answer: A

Explanation:

The reason why the email link www.lenoxsoft.com was not re-written for tracking is that the
link should start with http or https to be automatically re-written. Marketing Cloud Account
Engagement automatically re-writes links in emails to track the clicks and measure the
engagement of the recipients. However, Marketing Cloud Account Engagement only re-writes
links that start with http or https, as these are the protocols that indicate a web address. The
link www.lenoxsoft.com does not have a protocol, so Marketing Cloud Account Engagement
does not recognize it as a web address and does not re-write it for tracking. The other
options are not relevant for link re-writing. The link does not need to contain a wildcard, point
to go.Marketing Cloud Account Engagement.com, or be populated with variable tags to be
automatically re-written. These are features that can be used to create dynamic or custom
links, but they are not required for link re-writing. Reference [Link Click Tracking]
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Answer: B

Explanation:

The best way to design an engagement program focused on providing exclusive offers and
content to re-engage prospects is to create a dynamic list and add it as the recipient list to an
engagement program. A dynamic list is a list that automatically populates with prospects who
match the criteria you set. An engagement program is a program that allows you to send
automated emails to prospects based on their behavior and preferences. LenoxSoft can
create a dynamic list that matches prospects who have not been active on their website for
more than 180 days, and add it as the recipient list to an engagement program that leads re-
engaged prospects to a promotional offer.

QUESTION NO: 30
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Answer: A

Explanation:

A prospect is a visitor who has submitted an email address through a form or landing page
on your site. This is the primary way that Marketing Cloud Account Engagement identifies
and converts visitors into prospects. A prospect can also be created from an email link click,
a manually entered email address, or an import.

QUESTION NO: 31
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Answer: A

Explanation:

Forms are web forms that capture prospect information and allow you to perform actions
based on the form submission. You can set a form to Always Display, which means that the
form will always show when someone returns to the page, even if they have already filled out
the form before. This option is useful if you want to allow prospects to update their
information or submit the form multiple times. Setting a form to Always Display does not
affect the form conversion rate, prevent spammers from filling out the form, or ensure the
prospect gets scored and graded. Those factors depend on other settings and criteria.
Reference: Forms and Form Handlers, Form Display Options
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