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NO.1 For an Avaya Workforce Optimization Select deployment, in which two places can you view the
license and modules that were purchased? (Choose two.)
A. Organization Profile
B. System Configuration
C. Configuration
D. License Details interface in Tenant Administration
Answer: A,B

NO.2 What are three ways to configure a common set of recording rules for few or all the
employees? (Choose three.)
A. System Configuration
B. Bulk Actions
C. Storage Rules
D. Recording Rules
E. Employees > Voice Settings
Answer: A,D,E

NO.3 With Communication Manager, what is the Avaya Workforce Optimization Select preferred
type of integration?
A. MLS
B. TSAPI
C. SIP
D. TAPI
Answer: B

NO.4 Where can you create data partitioned Organization Unit types, and how many can be
created?
A. Asset Management, 2
B. System Configuration, 2
C. AWFOS, 1
D. Tenant Administration, 1
Answer: D

NO.5 What are three ways to assign eLearning courses/quizzes? (Choose three.)
A. Evaluation
B. Management
C. Interaction playback
D. Learn>Library
E. Coaching
Answer: A,B,D
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